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Introduction — Smart Access Software

Smart Access Software is a program that enables the use of the Toyota |_Site Smart Access
USB Programmer on your computer.

The aim of this guide is to provide you with guidance on how to install the Toyota | _Site Smart
Access USB Programmer to your computer as well as operating the Smart Access Software to
use with the I_Site Portal.

1.1 Installing the Software
The Toyata |_Site Smart Access software can be downloaded from the | _Site Portal ) |
via the I _Site Help Centre, Login to the | _Site portal and click on the Help icon in the Help
tap right corner.

Smart access

This will load the | _Site Help Centre page, under the English section is a © Instalation gice
Smart ACCGSS CategOr\/ (® Smart access USB update.bin

(3) Smart access v3 42 setup zip
() Smart Access - Change |_Site & Standalone mode
(® Smart Access procedure

Download the "Smart Access v3.xx setup zip” to your PC.

(® Standalone configuration guide

Once downloaded right click on the file and select Extract All to B
unpack the zip file.

Open
Open in new window

Microsoft. Azip RightClick

Extract All..

This will extract the files from the compressed zip file allowing you
to run the installation file.

| [@smart_access_v3.42_setup.msi |

Double click the "smart_access_v3.xx_setup.msi” installation file to
begin the installation process.

With the Setup Wizard started click Next.

ﬂ Smart access Setup

Welcome to the Smart access
Setup Wizard

The Setup Wizard will allow you to change the way Smart access
features are installed on your computer or even to remaove
Smart access from your computer, Click "Next™ to continue or
"Cancel” to exit the Setup Wizard.
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Choose what path you want to install the software or leave as default and click Next.

15 Smart access Setup = *
Select Installation Folder
This is the folder where Smart access will be installed. ‘1

TaIrda![mﬂilsfold«.didc'Nut'.TohdiIholdﬁe(emfolder,entHkbdwudld(

Folder:

C:\Program Files (xB6)\Smart access), ' Browse...

Click Install to start the install process

ﬂ Smart access Setup

Ready to Install

The Setup Wizard is ready to begin the Smart access installation

Click "Install" to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Please note: You will require adrministrator rights on your computer to install the software, if you

do not have administrator rights on your PC then your IT Departrment will need to install the
software for you.

Once the install has completed click the Finish button and this will open the software.

ﬂ Smart access Setup

Completing the Smart access
Setup Wizard

Click the "Finish” button to exit the Setup Wizard.

‘
¥
“ Launch Smart access
1‘_
Fi
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Once the software has loaded it will ask you to choose the program operating mode, Select | Site
Mode from these options to complete the setup.

Smart access

TOYOTA sma pt
MATERIAL HANDLING adACCeSsSS

Please choose the program operating mode: ZIS English (English)  ~

Standalone mode
Standalone mode works together with config cards to distribute driver profiles

|_Site mode
I_Site mode works together with the Toyota Material Handling online platform to distribute driver profiles

The Smart Access Software will then load up on your computer as shown below.

=) Smart access — O X
TOYOTA m [ English (English) ~]
S a Pt Card family .
MATERIAL HANDLING access
Ao | [ S
Reader
(no valid device found) Rescan for reader.

The Smart Access Software is now installed and ready to use.
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2 Using the USB Smart Access Reader

2.1 Connecting the USB Smart Access Reader

Connect the USB Card Reader to your computer, windows will automatically install the drivers for the
card reader.

Open the Smart Access Software, on the Home screen under the Reader section if it states (no valid
device found) Click the Rescan for reader option on the right side of the Reader Section.

o) Smart access - o X
TOYOTA smart |1 English (English) “]
MATERIAL HANDLING aACCeSS Caemty @

#+one [N SR I I
Reader

{no valid device found)

Rescan for reader

This will rescan for the USB Card Reader and once detected should show you the Card Reader
Information as shown below.

Reader

TMHE Smart access USB reader | S/N: 502930, FW- 202

Rescan for reader
HID 1D: 502930, HW: 7584218-1 SA2 (Board 13), PROD: 1839

If the card reader isn't detected please contact the |_Site Helpdesk for further assistance.
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2.2 Setting the Card Frequency to be used.

The first time we use the Smart Access software we need to scan the frequency of one of your
cards/fobs to set the required frequency for | _Site. If the scan is unable to detect your card family

then the card/fobs are not supported with I _Site.
Click on the Magnifying Glass icon on the top menu. Q
Place your Smart Access Fob or Card on to the card reader and Click the Start button to scan.

The system will scan through all the supported frequencies and if detected it will stop on the
frequency and show Current next to the frequency if detected.

= Smart access - [m| X

TOYOTA sma rt B English (English)
MATERIAL HANDLING aACCESS Carﬁ;a:lT”;

BN Q. [ S I —

Put a sample card of the desired card family
on the card reader and click 'Start' to scan.

HF 14443A LF EMFSK2 Proprietary
HF 14443A short |:| My card type is EMFSK2 W35
HF 15693 LF EMFSK2 W35
HF 15693 PP @ LF HTS Current.
HF FELICA LF HT2
LF EM64MC64
Legic Prime 1024 LF EM84MC32
Legic Prime 256 LF BC 4K 117845

Once the scan has completed you will notice the Card Family will update in the top right corner with
the frequency of the card we have just scanned and was detected as the current frequency.

== English (English) v]

Card family
LF HTS

Once the card family has updated here we are ready ta start scanning driver cards.
As long as the same cards/fobs are being used this step only needs to be completed once as the
software will remember the last used frequency.

|_Site — Smart Access Guide

Information classification: Public



2.3 Scanning the Card ID using Smart Access Software.

Fach card will need to be scanned to copy the Card ID from the card/fob and then assigned to a driver
profile.

Each driver will require their own Card ID to be assigned to their profile and we cannat use the same
card for more then one driver.

Click on the People icon on the top menu.
Place your Card/Fob on to the USB Card Reader, when you place the card on to the reader it should
display (detected) if the card has been detected succesfully.

Click Copy to transfer the card id to the clipboard.

Card id: (detected)

Batch... Copy Close

This will then enable the Copy button for us to press, we will receive a confirmation that it “Copied
Successfully”,

Smart access =
o Copied successfully.

The Card ID has now been copied to your computer clipboard far you to paste in to the driver profile or
driver upload template.
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2.4 Adding the Card ID to a Driver Profile

Once the Card ID has been copied to the clipboard, we need to assign it to a driver profile within the

| Site Portal.

Login to the |_Site Portal and go to Manage Site then Drivers Click the search button to display a list of

drivers.

TOYOTA

MATERIAL HANDLING

m & A
3=
=

Home Utilization Shocks Pre-0p. Check

Manage Site

Drivers

Machine Groups
Machines

Driver
Driver Groups

Drivers

VoV VYV Vv

License Exp. Before
Access Overview

.

I SItE % | L Anthony Stubbs
@ B © ?
Diary Manage Site Administration My Fleet Map Help

/' LEICESTER WAREHOUSE LEICESTER (1MAGB7354)

PIN Code Additienal Info 1 Additional Info 2

Select Driver Groups

Driver Groups Vv ‘

SEARCH CLEAR

UPLOAD DRIVERS ” CREATE DRIVER H 11 MACHINE(S) OUT OF SYNC ‘

Find the Driver you want to
assign the card/fob to in the
list of drivers and click on the
Driver Name to open the
Driver Details page.

Right click on the Card ID box
and select Paste and press
enter, this will Paste in the
Card ID into the box.

Once we have the Card ID
pasted into the Card ID
field for the driver, we can
click the update button to
the save the changes.

Driver details

DELETE

Driver * Example Driver ‘
PIN* ‘ 00107 ‘
1
Card ID | Undo Ciri+Z
Redo Ctrl+Shift+Z
Cut Ctrl+X
o Copy Ctri+C
Shift Times 8x5 — oy

Paste as plain text Ctrl+Shift=V
Driving License

Select all Ctrl+A
N Spell check »
Additional Info 1 .
Writing Direction »
Inspect Ctrl+Shift+|

Additional Info 2 ‘

Driver details

Driver * ‘ Example Driver ‘
PIN * ‘ 00107 ‘
Card ID ‘ C6FF593E1D3029E028D7536122765EB2 ‘

Information classification: Public
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2.5 Setting up the Configuration Card

The configuration card is used to change the card frequency of the Smart Access Readers on the
forklift trucks.

The configuration card is only required if you are using a different frequency then the standard
frequency that is used with the Toyota Delivery cards.

WARNING - If the card frequency is changed to a different frequency any cards/fobs using the old
frequency will no longer function. The card reader can only read one frequency at a time, so all
cards/fobs need to be using the same frequency to function correctly.

Click on the Key icon on the top menu. ’

To setup the configuration card to work with | _Site the Software needs to be running in | _Site mode.
If the software is not running in |_Site mode please refer to the troubleshaoting steps further in this
guide.

Config card detected and read, you can now edit the configuration.

Card id: (detected)

Mode: ‘ |_Site mode ‘
Stored drivers: | 0 |
Card family: | LF HTS ‘

With the software running in |_Site mode, place the configuration card on to the USB Card Reader.
Once the config card is placed on the reader you should see the card is (detected) in the Card ID
section.

Click the write button to setup the configuration card, once complete you will receive the below
notification.

Config card data written successfully.l

The configuration card is now setup and ready to use.
The config card can now be used on the forklift truck card reader to change the frequency to the
correct frequency required for your cards/fabs.
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3 Troubleshooting

3.1 Smart Access Software not running in | _Site Mode.

If Smart Access hasn't been installed in |_Site mode and is running in Standalone made we will need to
reset the software to allow us to enable | _Site Mode.

Close down the Smart Access Software on your PC.

Click the Windows Start Menu and type Run and then press enter.

This will open the run window, in the Open section type %appdata% then press ok.

= Run X

Type the name of a program, folder, document or
Internet resource, and Windows will open it for you.

(i]

This will open the %appdata’ folder on your computer, Right click on the Smart Access folder and
choose delete.

WCiaue nr nurary rd

Skype Pin to Start
Smart access

Send to >
Sun
Teams Cut
TeamViewer Copy
TruckC

ruck.om Create shortcut

vlc

Delete
Xerox

Rename
Yammer

Reopen to the Smart Access Software, Click on the Key Icon on the tap menu to confirm the software
Is now running in | _Site Maode.

3.2 Driver Card/Fob NOT Detected when trying to Scan Card ID.

If you have placed the Card/Fob on to the card reader but itisn't showing as (Detected) the software
might be set to the wrong frequency. Only ane type of card frequency can be used with Smart Access

atatime.
Check the software is running in the correct frequency for the card by repeating section 2.2 in this

guide.

If the software or cards are still not working please contact the |_Site Helpdesk for further assistance.
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